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1LVNLH�:\QLNL

1LVNLH�Z\QLNL�RVLąJDMą�OXG]LH��NWyU]\�Vą�EDUG]LHM�SUDJPDW\F]QL�L�SU]HGVLĊELRUF]\��3RWUD¿ą�V]\ENR�GRVWU]HJDü�L�

Z\NRU]\VW\ZDü�RND]MH��7DF\�OXG]LH�GHF\]MH�SRGHMPXMą�EH]�]EĊGQHJR�ZDKDQLD�L�QLH�SR]ZDODMą�VLĊ�UR]SUDV]Dü�

SU]H]�]E\W�GáXJLH�DQDOL]RZDQLH�DOWHUQDW\ZQ\FK�UR]ZLą]DĔ��&]DVDPL�PRJą�E\ü�RGELHUDQL�SU]H]�RWRF]HQLH�MDNR�

RVRE\�F\QLF]QH�L�QLHV\PSDW\F]QH�

8PLDUNRZDQH�:\QLNL

.DĪGHPX�QD�SRF]ąWNX�GDMą�NUHG\W�]DXIDQLD��&KFą�GDZDü�ZV]\VWNLP�UyZQH�V]DQVH��DOH�NLHG\�NWRĞ�]DZLHG]LH�LFK�

]DXIDQLH�±�XWUDFL�UyZQLHĪ�LFK�ZVSDUFLH�L�EĊG]LH�PXVLDá�WR�RGSUDFRZDü��



8F]XFLRZRĞü�

.RU]\ĞFL�±�:\VRNLH�:\QLNL�

��2SLHNXĔF]RĞü
��&KĊü�SRPDJDQLD
��8SU]HMPRĞü
��8IQRĞü

5\]\ND�±�1LVNLH�:\QLNL

.RU]\ĞFL�±�1LVNLH�:\QLNL��

��3UDJPDW\]P
��%\VWURĞü
��3UDNW\F]QRĞü
��3U]HELHJáRĞü

��&KFLZRĞü
��&\QL]P
��%UDN�XSU]HMPRĞFL
��$JUHVMD

5\]\ND�±�:\VRNLH�:\QLNL
� ��1DLZQRĞü
��1LHZLQQRĞü
��0LĊNNRĞü
��àDWZRZLHUQRĞü

6SRNRMQLH� ZDĪą� VSUDZ\�� UR]VąGQLH� XG]LHODMą�
OXG]LRP�ZVSDUFLD�L�]DXIDQLD��:�WUXGQ\FK�V\WXDFMDFK�
��SRWUD¿ą�UDFMRQDOQLH�RGG]LHODü�VSUDZ\�RG�XF]Xü��

UMIARKOWANE WYNIKI

 
 
 
 
 

:
\VRNL

1
LVNL



1RWDWNL�3UDNW\ND�±�.RQWUROD

'H¿QLFMD�� .RQWUROD� ZLąĪH� VLĊ� ]� SRF]XFLHP� G\VF\SOLQ\� L� RGSRZLHG]LDOQRĞFL�� 6XPLHQQRĞü�� SU]\ZLą]DQLH�

GR�SURFHVyZ�� VWUXNWXU�RUD]�SRU]ąGNX� WR� NOXF]RZH�FHFK\� OXG]L�R�Z\VRNLHM�.RQWUROL�� SRGF]DV�JG\�DXWRQRPLD��

NUHDW\ZQRĞü�L�FDáRĞFLRZH�GáXJRIDORZH�P\ĞOHQLH�Vą�DWU\EXWDPL�NRMDU]RQ\PL�]�QLVNą�.RQWUROą��

:\VRNLH�:\QLNL

.OXF]RZ\PL� FHFKDPL� WDNLFK� OXG]L� Vą�� VDPRNRQWUROD�� NRQVWUXNW\ZQ\� VDPRNU\W\F\]P� L� NRQVHUZDW\]P��2VRE\�

R� Z\VRNLHM� NRQWUROL� OXELą� SRU]ąGHN�� KLHUDUFKLĊ�� SODQRZDQLH� L� ZROą� P\ĞOHü� SHUVSHNW\ZLF]QLH�� 2ERZLą]HN���������������������������������

L� RGSRZLHG]LDOQRĞü� VWDQRZLą� SRGVWDZ\� Z\VRNLHM� .RQWUROL�� GODWHJR� WHĪ� WDNLH� RVRE\� WH� EĊGą� VIUXVWURZDQH�����������������������

L�]DZLHG]LRQH��MHĞOL�LQQL�QLH�EĊGą�SRG]LHODü�LFK�SRJOąGyZ�QD�WHPDW�GREUHJR�L�]áHJR�]DFKRZDQLD��7DF\�OXG]LH�Vą�

VXPLHQQL��ORMDOQL��HW\F]QL�L�PRĪQD�EH]Z]JOĊGQLH�SROHJDü�QD�LFK�RERZLą]NRZRĞFL�

1LVNLH�:\QLNL

1LVNLH�Z\QLNL�RSLVXMą�RVRE\�EDUG]LHM�]UHODNVRZDQH�L�Z\OX]RZDQH��7DF\�OXG]LH�F]ĊVWR�Ī\Mą�FKZLOą�L�ELRUą�U]HF]\�

WDNLPL��MDNLH�RQH�Vą��1LH�Vą�]E\W�NU\W\F]QL�L�PDMą�OLEHUDOQH�SRJOąG\��&]DVDPL�WDF\�OXG]LH�PRJą�E\ü�SRVWU]HJDQL�

MDNR�VZRERGQL��QLH]RUJDQL]RZDQL��D�QDZHW�QLHU]HWHOQL��

8PLDUNRZDQH�:\QLNL

5R]XPLHMą�SRWU]HEĊ�ZSURZDG]DQLD�SURFHVyZ�L�SURFHGXU��DOH�UHJXá\�L�]DVDG\�QLH�VWDQRZLą�GOD�QLFK�]E\W�VLOQ\FK�

RJUDQLF]HĔ��3RWUD¿ą�E\ü�HODVW\F]QL�RUD]�NUHDW\ZQL��NLHG\�MHVW�WR�SRWU]HEQH��



.RQWUROD

.RU]\ĞFL�±�:\VRNLH�:\QLNL

��3ODQRZDQLH�
��6ROLGQRĞü
��6XPLHQQRĞü
��2GSRZLHG]LDOQRĞü

5\]\ND�±�1LVNLH�:\QLNL

.RU]\ĞFL�±�1LVNLH�:\QLNL

��.UHDW\ZQRĞü
��6ZRERGD
��:ROQRĞü�0\ĞOHQLD
��5DG\NDOQRĞü

��%UDN�RGSRZLHG]LDOQRĞFL
��1LVND�ZLDU\JRGQRĞü
��%UDN�NRQFHQWUDFML
��%UDN�SODQRZDQLD

5\]\ND�±�:\VRNLH�:\QLNL

��$XWRU\WDUQRĞü
��=DKDPRZDQLD
��%UDN�WROHUDQFML
��1LHXVWĊSOLZRĞü

%ĊGą�RVREDPL�VXPLHQQ\PL��XVWUXNWXU\]RZDQ\PL�
L�]G\VF\SOLQRZDQ\PL�Z�VSUDZDFK��
NWyUH�PDMą�GOD�QLFK�]QDF]HQLH�

:<1,.,�ĝ52'.2:(

 
 
 
 
 :\VRNL1LVNL



1RWDWNL�3UDNW\ND�±�(PRFMRQDOQRĞü
'H¿QLFMD��0LHU]\�SR]LRP�QDSLĊFLD�L�REDZ��NWyU\�GDQD�RVRED�RGF]XZD�QD�FR�G]LHĔ��3DVMD��F]XMQRĞü�L�SRF]XFLH�

SLOQRĞFL�FHFKXMą�OXG]L�R�Z\VRNLFK�Z\QLNDFK��3HZQRĞü�VLHELH��RSW\PL]P�L�]UHODNVRZDQH�SRGHMĞFLH�WR�RSLV�OXG]L�

R�QLVNLFK�Z\QLNDFK�QD�WHM�VNDOL��(PRFMRQDOQRĞü�MHVW�F]\QQLNLHP�LQWHUSUHWXMąF\P��JG\Ī�SRVLDGD�QDGU]ĊGQ\�ZSá\Z�

QD�SUR¿O�RVRERZRĞFL���

:\VRNLH�:\QLNL

2VRED�R�Z\ĪV]\FK�Z\QLNDFK�MHVW�]PLHQQD��QLHSU]HZLG\ZDOQD��HPRFMRQDOQD�L�]DZV]H�FKFLDáDE\�E\ü�WDN�GREUD�

MDN�W\ONR�MHVW�WR�PRĪOLZH��7DF\�OXG]LH�PDMą�VNáRQQRĞü�GR�]DPDUWZLDQLD�VLĊ�L�F]ĊVWR�EUDNXMH�LP�SHZQRĞFL�VLHELH��

3RWU]HEXMą� RG� LQQ\FK� ZLĊFHM� ZVSDUFLD� L� ]DFKĊW\�� 3RWUD¿ą� UyZQLHĪ� E\ü� WDNĪH� HNVF\WXMąF\� L� FKDU\]PDW\F]QL��

2JyOQLH� U]HF]�ELRUąF�� LP�Z\ĪV]\� MHVW�Z\QLN�QD�VNDOL�(PRFMRQDOQRĞFL�� W\P�PQLHM�SU]HZLG\ZDOQ\� L�VSyMQ\� MHVW�

REUD]�Z\QLNDMąF\�]�SR]RVWDá\FK�F]WHUHFK�DVSHNWyZ�RVRERZRĞFL��

1LVNLH�:\QLNL

/XG]LH�R�QLVNLHM�(PRFMRQDOQRĞFL�Vą�EDUG]LHM�SHZQL�VLHELH��SU]HZLG\ZDOQL� L�NRQVHNZHQWQL��1LH�SHV]ą�VLĊ��QLH�

SDQLNXMą�L�SU]\MPXMą�U]HF]\�WDNLPL��MDNLH�RQH�Vą��1LHNWyU]\�OXG]LH�PRJą�LFK�SRVWU]HJDü�MDNR�PDáR�HNVF\WXMąF\FK��

1D�QLVNLFK�SR]LRPDFK�(PRFMRQDOQRĞFL�ÄGRVWDMHV]�GRNáDGQLH�WR��FR�ZLG]LV]´�

8PLDUNRZDQH�:\QLNL

1D�FR�G]LHĔ��NLHG\�ZV]\VWNR�LG]LH�GREU]H��WHJR�W\SX�OXG]LH�Vą�]Z\NOH�NRQVHNZHQWQL�Z�VZRLP�]DFKRZDQLX��,FK�

QLHSRNRMH�L�QDSLĊFLD�Vą��SRZLą]DQH�]�NRQNUHWQ\PL�Z\GDU]HQLDPL�L�]Z\NOH�WUZDMą�NUyWNR�



(PRFMRQDOQRĞü�

.RU]\ĞFL�±�:\VRNLH�:\QLNL

��&]XMQRĞü
��:LEUXMąFH�HPRFMH
��5HDNW\ZQRĞü
��3DVMD

5\]\ND�±�1LVNLH�:\QLNL

.RU]\ĞFL�±�1LVNLH�:\QLNL

��.RQVHNZHQFMD
��6WDELOQRĞü
��3HZQRĞü�VLHELH
��2SW\PL]P

��6DPR]DGRZROHQLH
��%H]WURVND
��2ERMĊWQRĞü
��0RQRWRQLD

5\]\ND�±�:\VRNLH�:\QLNL

��=PLHQQRĞü
��1LHSU]HZLG\ZDOQRĞü
��+XPRU]DVWRĞü
��3HV\PL]P

6ą�WR�OXG]LH�]DGRZROHQL�]�VLHELH��1LHNWyUH�
Z\GDU]HQLD� PRJą� SRZRGRZDü� X� QLFK�
QLHSRNyM� L� OĊN�� DOH� WUZD� WR� NUyWNR� L� MHVW�
ĞFLĞOH�SRZLą]DQH�]�W\PL�Z\GDU]HQLDPL�

:<1,.,�ĝ52'.2:(

 
 
 
 
 

(PRFMRQDOQRĞü
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Pod-aspekty: Wola
Determinacja
3RG�DVSHNW�:ROL��NWyU\�RSLVXMH�ZHZQĊWU]QH�GąĪHQLH�GR�DQJDĪRZDQLD�VLĊ�ZH�ZáDVQH�SRP\Vá\�
RUD]�FHOH�

Konfrontacja
3RG�DVSHNW�:ROL��NWyU\�RSLVXMH�ZHZQĊWU]Qą�SRWU]HEĊ�NRQIURQWRZDQLD�VSUDZ��NLHG\�VLĊ�SRMDZLDMą�

1LH]DOHĪQRĞü
3RG�DVSHNW�:ROL�PLHU]ąF\�VNáRQQRĞü�GDQHM�RVRE\�GR�QLH]DOHĪQHJR�G]LDáDQLD��



Determinacja
3RG�DVSHNW�:ROL��NWyU\�RSLVXMH�ZHZQĊWU]QH�GąĪHQLH�GR�DQJDĪRZDQLD�VLĊ�ZH�ZáDVQH�LGHH�L�FHOH�

2VRED�R�QLVNLHM�'HWHUPLQDFML�Z�PLHMVFX�SUDF\

• $NFHSWXMH�LQQ\FK�L�GRSDVRZXMH�VLĊ�
• -HVW� WROHUDQF\MQD� ZREHF� SRJOąGyZ� LQQ\FK�� ZROL�
SRF]HNDü��]DQLP�VLĊ�]DDQJDĪXMH�

• &KĊWQLH�GRSDVRZXMH�VLĊ�GR�GHF\]ML�JUXS\�
• 1LH� SRGZDĪD� Z\URELRQ\FK� RVąGyZ� L� F]HND�
QD� GRZRG\� ]DQLP� SRGHMPLH� GHF\]MĊ�� SU]H]� FR� 
Z� UH]XOWDFLH� PRĪH� E\ü� SRVWU]HJDQD� MDNR� RVRED�
QLH]GHF\GRZDQD��

2VRED�R�Z\VRNLHM�'HWHUPLQDFML�Z�PLHMVFX�SUDF\

• 3UH]HQWXMH�VLOQH�SRJOąG\��VZRMH�RSLQLH� IRUPXáXMH�
V]\ENR�L�QLH�SRĞZLĊFD�VZRLFK�]DVDG��

• /XEL�NRQNXURZDü�L�SRGNUHĞOD�RVRELVWH�RVLąJQLĊFLD�
RUD]�VXNFHV\�

• =PLHQLD� VSRVyE� P\ĞOHQLD� L� G]LDáDQLD� OXG]L�� FR�
Z\PDJD�RG�QLHM�VLOQHM�ZLDU\� L�SU]HNRQDQLD�FR�GR�
ZáDVQHJR�SXQNWX�ZLG]HQLD��

• /XEL�PyZLü��Ä=URELĊ�WR�SR�VZRMHPX�´�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 0HQHGĪHU�SRZLQLHQ�GRSDVRZDü�VLĊ�GR�RF]HNLZDĔ�
VZRMHJR�]HVSRáX�

• /XELĊ� SRF]HNDü� L� ]REDF]\ü� F]\� SRP\Vá\�Z\SDOą� 
��]DQLP�SU]HMPĊ�]D�QLH�RGSRZLHG]LDOQRĞü�

• àDWZR�MHVW�PQLH�SU]HNRQDü�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 3RWU]HED�PRFQ\FK�DUJXPHQWyZ��DE\�PQLH�GR�WHJR�
SU]HNRQDü�OXE�DE\P�]PLHQLá�D�PRMH�]GDQLH�

• &]ĊVWR� MDNR� SLHUZV]\�D� ELRUĊ� QD� VLHELH�
RGSRZLHG]LDOQRĞü�

• 0HQHGĪHU�SRZLQLHQ�Z\]QDF]Dü�EDUG]R�MDVQH�FHOH�
GOD�LQQ\FK�



Konfrontacja
3RG�DVSHNW�:ROL��NWyU\�RSLVXMH�ZHZQĊWU]Qą�SRWU]HEĊ�NRQIURQWRZDQLD�VSUDZ��NLHG\�VLĊ�SRMDZLDMą�

Osoba o niskiej Konfrontacji w miejscu pracy
• 6áXFKD�LQQ\FK��SR]ZDOD�LP�SU]HGVWDZLü�VZyM�SXQNW�
ZLG]HQLD�L�MHĞOL�WR�PRĪOLZH�VWDUD�VLĊ�GRSDVRZDü�

• -HVW� GHPRNUDW\F]QD� L� DNFHSWXMąFD�� SRV]XNXMH�
NRQVHQVXVX�L�EĊG]LH�XQLNDü�RWZDUW\FK�NáyWQL�

• :\ELHUD� VZRMH� ELWZ\� ]� UR]ZDJą�� ZDOF]\� W\ONR�
ZWHG\��JG\�MHVW�WR�NRQLHF]QH��

• 1LH�MHVW�NLPĞ��NWR�QLH�SRWUD¿�NRQIURQWRZDü�VSUDZ��
DOH�Z\ELHUD�QD�WR�ZáDĞFLZ\�F]DV�L�PLHMVFH�

Osoba o wysokiej Konfrontacji w miejscu pracy
• 0RĪH� SU]\MPRZDü� SRVWDZ\� REURQQH� L� PRFQR�
EURQLü�VZRLFK�VSUDZ��NLHG\�NWRĞ�MH�NZHVWLRQXMH�

• 3RVLDGD� GRVNRQDáH� XPLHMĊWQRĞFL� UR]ZLMDQLD��
SURSRQRZDQLD�L�REURQ\�VZRMHJR�SXQNWX�ZLG]HQLD�

• 8SLHUD�VLĊ�L�PRFQR�WU]\PD�VZRLFK�SRJOąGyZ�
• 0D� QDWXUDOQą� VNáRQQRĞü� GR� NZHVWLRQRZDQLD��
REURQ\�L�DUJXPHQWRZDQLD�VZRMHJR�VWDQRZLVND�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• .LHG\�P\ĞOĊ� R� W\P�� ĪH�PDP� VLĊ� ]� NLPĞ� VSLHUDü� 
±�F]XMĊ�G\VNRPIRUW�

• .LHG\�PDP�NRPXĞ�]ZUyFLü�XZDJĊ�±�Z\ELHUDP�GR�
WHJR�RGSRZLHGQL�F]DV�L�PLHMVFH�

• .LHG\� NRJRĞ� GR� F]HJRĞ� SU]HNRQXMĊ� ±� QDMOHSLHM�
PL� WR� Z\FKRG]L�� MHĞOL� URELĊ� WR� Z� XPLDUNRZDQ\P� 
L�VSRNRMQ\P�WRQLH�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• -HĞOL� NWRĞ� VSUDZLD� SUREOHP\� ±� G]LDáDP� V]\ENR� 
L�VNXWHF]QLH��

• 0RĪQD�R�PQLH�SRZLHG]LHü��ĪH�MHVWHP�RVREą�UDF]HM�
XSDUWą�L�OXELąFą�G\VNXVMH�

• -HVWHP� RVREą�� NWyUD� MHVW� V]F]HJyOQLH� GREUD��������������
Z�DWDNX�



1LH]DOHĪQRĞü
3RG�DVSHNW�:ROL�PLHU]ąF\�VNáRQQRĞü�GDQHM�RVRE\�GR�QLH]DOHĪQHJR�G]LDáDQLD�

2VRED�R�QLVNLHM�1LH]DOHĪQRĞFL�Z�PLHMVFX�SUDF\

• -HVW�]RULHQWRZDQD�QD�]HVSyá�L�DNFHSWXMH�ZVSyOQ\�
NLHUXQHN�G]LDáDQLD�

• /XEL� ZVSDUFLH� JUXS\� L� G\VNXWRZDQLH� VSUDZ� RUD]�
PRG\¿NRZDQLH�SRGHMĞFLD��MHĞOL�MHVW�WR�SRWU]HEQH�

• 3RV]XNXMH� ]JRG\� L� Z� UH]XOWDFLH� WHJR� �� ]QDF]QLH�
U]DG]LHM�PLHZD�UDG\NDOQH�L�QLH]DOHĪQH�SRJOąG\�

• 0RĪH� Z\GDZDü� VLĊ� ]E\W� X]DOHĪQLRQD� RG� LQQ\FK�
SU]\�SRGHMPRZDQLX�GHF\]ML�

2VRED�R�Z\VRNLHM�1LH]DOHĪQRĞFL�Z�PLHMVFX�SUDF\

• :ROL� VDPRG]LHOQLH� UR]ZLą]\ZDü� SUREOHP\� QLĪ�
NRQVXOWRZDü�MH�]�LQQ\PL�

• 3RĞZLĊFD� F]DV� QD� IRUPXáRZDQLH� ZáDVQ\FK�
SRJOąGyZ��P\ĞOL�QLH]DOHĪQLH�

• &KĊWQLH�Z\MDĞQLD�VZRMH�RF]HNLZDQLD�L�SU]HNRQXMH�
LQQ\FK�� DOH� QD� NRQLHF� GQLD� MHVW� JRWRZD� G]LDáDü�
VDPRG]LHOQLH�

• 6DPD�SRWUD¿�XWU]\P\ZDü�VZRMą�NRQFHQWUDFMĊ�QD�
]DGDQLX�±�QLH�SRWU]HEXMH�GR�WHJR�SRPRF\�LQQ\FK�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• .LHG\� PDP� SUREOHP� ±� OXELĊ� ]DS\WDü� LQQ\FK� 
R�]GDQLH�

• =DZV]H�VWDUDP�VLĊ�E\ü�RVREą�HODVW\F]Qą�
• 8ZDĪDP��ĪH�]DZV]H� OHSLHM� MHVW�XG]LHODü� OXG]LRP�
ZVSDUFLD�L�RND]\ZDü�LP�]UR]XPLHQLH��

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 5DF]HM� SRGHMPĊ� U\]\NR� ]UDQLHQLD� NRJRĞ�� QLĪ�
UR]PLQĊ�VLĊ�]�SUDZGą�

• 1LH�SRĞZLĊFĊ�PRLFK�]DVDG�
• .LHG\�SRMDZLD�VLĊ�SUREOHP�±�FKFĊ�JR� UR]ZLą]Dü�
VDPRG]LHOQLH�



Pod-aspekty: Energia
:LWDOQRĞü
3RG�DVSHNW�(QHUJLL�RGQRV]ąF\�VLĊ�GR�SR]LRPX�ZLGRF]QHJR�HQWX]MD]PX�L�HQHUJLL�  

7RZDU]\VNRĞü
3RG�DVSHNW�(QHUJLL�PLHU]ąF\�]DLQWHUHVRZDQLH�SU]HE\ZDQLHP�]�LQQ\PL�OXGĨPL��

Adaptacja
3RG�DVSHNW�(QHUJLL�SRZLą]DQ\�]H�VSRVREHP�DQJDĪRZDQLD�LQQ\FK�Z�7ZRMH�SU]HP\ĞOHQLD���



:LWDOQRĞü
3RG�DVSHNW�(QHUJLL�RGQRV]ąF\�VLĊ�GR�SR]LRPX�ZLGRF]QHJR�HQWX]MD]PX�L�HQHUJLL���

2VRED�R�QLVNLHM�:LWDOQRĞFL�Z�PLHMVFX�SUDF\

• =DFKRZXMH�VLĊ�VSRNRMQLH��QLH�G]LDáD�SRĞSLHV]QLH� 
L�RVWURĪQLH�UR]ZDĪD�VZRMH�G]LDáDQLD�

• ,QQL� PRJą� VąG]Lü�� ĪH� EUDNXMH� MHM� PRW\ZDFML� 
L�HQWX]MD]PX�

• 0RĪH� E\ü� SRVWU]HJDQD� MDNR� NWRĞ�� NWR� RSyĨQLD�
UHDOL]DFMĊ� ]DGDĔ� SRSU]H]� EUDN� RND]\ZDQLD�
HQWX]MD]PX�

• /XEL�PLHü�F]DV�QD�UR]ZDĪHQLH�VZRLFK�RGSRZLHG]L�

2VRED�R�Z\VRNLHM�:LWDOQRĞFL�Z�PLHMVFX�SUDF\

• 7U\VND� HQHUJLą� L� HQWX]MD]PHP�� MHVW� F]XMQD��
XZDĪQD�L�V]\END�

• (NVF\WXMH�VLĊ�Z\NRQ\ZDQLHP�]DGDĔ�
• 3RV]XNXMH�UyĪQRURGQRĞFL�Z�SUDF\�L�OXEL�]PLDQ\�
• &]HUSLH�HQHUJLĊ� ]H�]GDU]HĔ�±�RGSRZLDGD�QD� WR��
FR�G]LHMH�VLĊ�ZRNyá��PRĪH�V]\ENR�SU]HFKRG]Lü�RG�
MHGQHJR�G]LDáDQLD�GR�GUXJLHJR�±�FRNROZLHN�]DMPLH�
MHM�XZDJĊ��

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 1LH�XOHJDP�SU]HORWQ\P�PRGRP�
• 1LH�RND]XMĊ�QDGPLHUQHJR�HQWX]MD]PX�
• &]XMĊ�VNUĊSRZDQLH��JG\�MHVWHP�Z�FHQWUXP�XZDJL�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• /XELĊ�E\ü�Z�FHQWUXP�XZDJL� L�PDP�VNáRQQRĞü�GR�
DQJDĪRZDQLD�Z�QLHNWyUH�VSUDZ\�]E\W�GXĪHM�LORĞFL�
PRMHJR�F]DVX�

• 7UXGQR�MHVW�PL�XWU]\PDü�QD�ZRG]\�PyM�HQWX]MD]P��
• /XELĊ� PLHü� QDMQRZV]H� JDGĪHW\� �� PDP� GR� QLFK�
VáDERĞü�



7RZDU]\VNRĞü
3RG�DVSHNW�(QHUJLL�PLHU]ąF\�]DLQWHUHVRZDQLH�SU]HE\ZDQLHP�]�LQQ\PL�OXGĨPL��

2VRED�R�QLVNLP�Z\QLNX�QD�VNDOL��7RZDU]\VNRĞFL�

• 1LH� MHVW� Z\OHZQD�� OXEL� SU\ZDWQRĞü� L� ]DFKRZXMH�
UH]HUZĊ�

• 0RĪH�E\ü�SRVWU]HJDQD�MDNR�RVRED�]G\VWDQVRZDQD��
RERMĊWQD��WUXGQD�GR�SR]QDQLD�L�UR]UXV]DQLD�

• /XEL� E\ü� SR]RVWDZLRQD� VDPD� VRELH� L� FKFH�PLHü�
PRĪOLZRĞü�Z\ERUX�VZRMHJR�WRZDU]\VWZD��

• 1LH]E\W�V]\ENR�LQWHJUXMH�VLĊ�]�QRZ\PL�]HVSRáDPL�

2VRED�R�Z\VRNLP�Z\QLNX�QD�VNDOL�7RZDU]\VNRĞFL

• 3RWU]HEXMH�� XF]HVWQLF]HQLD� ZH� ZV]\VWNLP�� FR�
G]LHMH�VLĊ�ZRNyá�RUD]�X]QDQLD�JUXS\��

• 6]\ENR�ZáąF]D�VLĊ�L�MHVW�LGHDOQD�Z�F]DVLH�WZRU]HQLD�
QRZ\FK� ]HVSRáyZ�� SRQLHZDĪ� SLHUZV]D� Z\FLąJD�
UĊNĊ�L�V]\ENR�QDZLą]XMH�NRQWDNW\�

• /XEL� NRQNXURZDQLH� Z� UDPDFK� ]HVSRáyZ�� DOH�
SRWU]HEXMH� WRZDU]\VWZD� LQQ\FK��DE\�XWU]\P\ZDü�
VZyM�]DSDá�L�GXFKD�NRQNXURZDQLD����

• 0RĪH�VLĊ�V]\ENR�]QXG]Lü��MHĞOL�LQQL�VLĊ�QLH�ZáąF]DMą�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 'EDP�R�WR��DE\�RGG]LHODü�PRMH�Ī\FLH�SU\ZDWQH�RG�
]DZRGRZHJR��

• 2VWURĪQLH�GRELHUDP�VRELH�QRZ\FK�SU]\MDFLyá��
• 1LH�SU]HSDGDP�]D�LPSUH]DPL�GOD�SUDFRZQLNyZ�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• àDWZR� PL� SU]\FKRG]L� QDZLą]\ZDQLH� QRZ\FK�
SU]\MDĨQL�

• /XG]LH�� NWyU]\� UD]HP� SUDFXMą� SRZLQQL� VSRW\NDü�
VLĊ�SR]D�SUDFą��DE\�VLĊ�OHSLHM�SR]QDü�

• 'REU]H�VLĊ�EDZLĊ�QD��LPSUH]DFK�¿UPRZ\FK�



Adaptacja
3RG�DVSHNW�(QHUJLL�SRZLą]DQ\�]H�VSRVREHP�DQJDĪRZDQLD�LQQ\FK�Z�7ZRMH�SU]HP\ĞOHQLD�

2VRED�R�QLVNLHM�$GDSWDFML�Z�PLHMVFX�SUDF\

• :�REOLF]X�SUREOHPX�SUDFXMH�QDG�QLP�VDPD��DE\�
SR� JáĊERNLP� SU]HP\ĞOHQLX� SU]HGVWDZLü� VZRMH�
ZQLRVNL��

• &]ĊVWR� MHVW� HNVSHUWHP� L� FKFH� PLHü� SUDZR� GR�
NRU]\VWDQLD�]H�VZRMHM�ZLHG]\�

• 1LH� MHVW� V]F]HJyOQLH� ]DLQWHUHVRZDQD� W\P�� DE\�
NWRĞ��SXEOLF]QLH�QDJUDG]Dá�MHM�Z\VLáNL��

• 1LH]E\W� FKĊWQLH� G]LHOL� VLĊ� VZRLPL� RSLQLDPL� 
]� LQQ\PL� ±� VZRMH� SU]HP\ĞOHQLD� WUDNWXMH� MDNR�
VSUDZ\�SU\ZDWQH�

2VRED�R�Z\VRNLHM�$GDSWDFML�Z�PLHMVFX�SUDF\

• &KáRQLH�LQIRUPDFMH�]�RWRF]HQLD��RND]XMH�FLHNDZRĞü�
L�GąĪ\�GR�Z\MDĞQLDQLD�VSUDZ�

• 2F]HNXMH� RG� LQQ\FK� UHJXODUQ\FK� LQIRUPDFML�
]ZURWQ\FK�

• .LHG\� SRMDZLD� VLĊ� SUREOHP� ±� ]DSUDV]D� GR� MHJR�
UR]ZLą]DQLD� LQQ\FK�� Z\PLHQLD� VLĊ� ]� RWRF]HQLHP�
SRP\VáDPL��V]XNDMąF�SU]\�W\P�ZVSDUFLD�LQQ\FK�

• 7ZRU]\� SRP\Vá\� Z� GURG]H� G\VNXVML� ]� LQQ\PL�
�SRFKáDQLD�LQIRUPDFMH�]H�ĞZLDWD�]HZQĊWU]QHJR�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• /XELĊ�SUDFRZDü�Z�VSRNRMX�±�SRWU]HEXMĊ�WHJR��
DE\�PyF�VLĊ�VNRQFHQWURZDü��

• -HĞOL�PDP�SUREOHP�±�OXELĊ�PLHü�PRĪOLZRĞü�
VDPRG]LHOQHJR�]DVWDQRZLHQLD�VLĊ�QDG�MHJR�
UR]ZLą]DQLHP�

• .LHG\�SU]\JRWXMĊ�SODQ�WU]\PDP�VLĊ�JR�QD�GREUH� 
L�]áH�

• 

0RĪHV]�XVá\V]Hü�MDN�PyZL

• /XG]LH�ZRNyá�PQLH�Vą�GOD�PQLH�ĨUyGáHP�LQVSLUDFML�
• /XELĊ�PLHü�NRJRĞ��]�NLP�PRJĊ�Z\PLHQLDü�SRJOąG\�
• &KĊWQLH� GRVWRVRZXMĊ� PRMH� SRP\Vá\� GR�
]PLHQLDMąF\FK�VLĊ�RNROLF]QRĞFL�



3RG�DVSHNW\��8F]XFLRZRĞü
Altruizm
3RG�DVSHNW�8F]XFLRZRĞFL�EĊGąF\�PLDUą�WHJR��MDN�EDUG]R�SUDZGRSRGREQH�MHVW�VWDZLDQLH�
LQWHUHVyZ�LQQ\FK�QD�SLHUZV]\P�PLHMVFX�

Wsparcie
3RG�DVSHNW�8F]XFLRZRĞFL��NWyU\�SRND]XMH�QDWXUDOQą�VNáRQQRĞü�GR�QLHVLHQLD�LQQ\P�OXG]LRP�
SRPRF\�

Zaufanie
3RG�DVSHNW�8F]XFLRZRĞFL��NWyU\�SRND]XMH�VNáRQQRĞü�GR�]DNáDGDQLD��ĪH�OXG]LH�PDMą�GREUH�
LQWHQFMH�



Altruizm
3RG�DVSHNW�8F]XFLRZRĞFL�EĊGąF\�PLDUą�WHJR��MDN�EDUG]R�SUDZGRSRGREQH�MHVW�X�&LHELH�VWDZLDQLH�LQWHUHVyZ�
LQQ\FK�QD�SLHUZV]\P�PLHMVFX�

2VRED�R�QLVNLP�Z\QLNX�QD�VNDOL�$OWUXL]PX�

• 8ZDĪD��ĪH� OXG]LH�RWU]\PXMą� WR��QD�FR�]DVáXJXMą��
Ä]ELHUDV]�WR��FR�ZF]HĞQLHM�SRVLHMHV]´��

• :LHU]\��ĪH�ZLĊNV]RĞü� OXG]L�Z�SUDF\�GED�JáyZQLH� 
R�VZRMH�LQWHUHV\�

• 2F]HNXMH�QDJUyG�]D�VZRMH�Z\VLáNL�L�SDWU]\�QD�ĞZLDW�
Z�EDUG]R�NRQNUHWQ\�VSRVyE��

• 8ZDĪD��ĪH�Ī\FLH�MHVW�EH]SDUGRQRZą�ZDONą���ZLĊF�
QLH�SR]ZDOD�VLĊ�Z\NRU]\VW\ZDü�

2VRED�R�Z\VRNLP�Z\QLNX�QD�VNDOL�$OWUXL]PX

• :LHU]\�� ĪH� OXG]LH� PDMą� GREUH� LQWHQFMH� L� NDĪG\�
]DVáXJXMH�QD�GUXJą�V]DQVĊ�

• 1LH�OXEL�RFHQLDü�LQQ\FK�OXG]L�
• :LHU]\� Z� IXQGDPHQWDOQH� SUDZG\� GRW\F]ąFH�
GREU\FK�LQWHQFML�OXG]L�RUD]�Z�WR��ĪH�QDOHĪ\�]�VLHELH�
ZLHOH�GDZDü�QLH�RF]HNXMąF�QLF]HJR�Z�]DPLDQ�

• &KFH� PLHü� SRF]XFLH�� ĪH� UREL� FRĞ� GREUHJR� GOD�
VSRáHF]HĔVWZD� L� ĪH� MHM� SUDFD�PD� MDNLHĞ� JáĊEV]H�
]QDF]HQLH�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 1LH� PRĪQD� ZLQLü� NRJRĞ� ]D� WR�� ĪH� Z\NRU]\VWXMH�
LVWQLHMąFą�V\WXDFMĊ��

• 1DMSLHUZ�QDOHĪ\�]DGEDü�R�ZáDVQH�LQWHUHV\��
• :� PRLP� SU]HNRQDQLX� QDOHĪ\� SRĞZLĊFDü� F]DV�
MHG\QLH�VZRLP�EH]SRĞUHGQLP�SRGZáDGQ\P�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• /XELĊ� URELü� U]HF]\�� NWyUH� SU]\QRV]ą� NRU]\ĞFL�
LQQ\P�OXG]LRP��

• &]ĊVWR� SU]HGNáDGDP� SRWU]HE\� LQQ\FK� QDG� PRMH�
ZáDVQH�

• 1LH�OXELĊ�OXG]L��NWyU]\�Z\NRU]\VWXMą�V\WXDFMĊ�



Wsparcie
3RG�DVSHNW�8F]XFLRZRĞFL��NWyU\�SRND]XMH�VNáRQQRĞü�GR�SRPDJDQLD�LQQ\P�OXG]LRP

2VRED�R�QLVNLP�Z\QLNX�QD�VNDOL�:VSDUFLD

• 3RWUD¿� RGUyĪQLDü� SRWU]HE\� OXG]L� RG� SRWU]HE�
RUJDQL]DFML�

• 2F]HNXMH�� ĪH� OXG]LH� ]UHDOL]XMą� VZRMH� ]DGDQLD� 
L�SRWUD¿�E\ü�NU\W\F]QD��MHĞOL�WHJR�QLH�]URELą�

• 1LH�DNFHSWXMH�WáXPDF]HĔ�L�Z\PyZHN��
• :\ND]XMH� QDWXUDOQ\� VFHSW\F\]P� L� PRĪH�
Z\NRU]\VW\ZDü�LQQ\FK�

2VRED�R�Z\VRNLP�Z\QLNX�QD�VNDOL�:VSDUFLD

• -HVW� FLHSáD��ZVSLHUDMąFD� L� FKĊWQLH�RGSRZLDGD�QD�
SRWU]HE\�LQQ\FK�OXG]L��

• 0RĪH�E\ü�Z\NRU]\VW\ZDQD�SU]H]�LQQ\FK�
• =DFKĊFD� GR� ZVSyáSUDF\� L� GRFHQLD� ZNáDG� LQQ\FK�
RUD]�ĞURGRZLVNR��Z�NWyU\P�UR]NZLWDMą�SRP\Vá\�

• %ĊG]LH�F]ĊVWR�WáXPDF]\ü�EáĊG\�LQQ\FK�OXG]L�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• :LHOX� EH]URERWQ\FK� QLH� QDGDMH� VLĊ� GR� ĪDGQHM�
SUDF\�

• 6]F]HU]H�PyZLąF�QLHNWyU\P�OXG]LRP�SR�SURVWX�QLH�
GD�VLĊ�SRPyF������������������������

• 1LHNWyU]\�OXG]LH�QLH�PDMą�ĪDGQ\FK�]DOHW����������������������������

0RĪHV]�XVá\V]Hü�MDN�PyZL

• .DĪG\�PD�SUDZR�GR�SU]\]ZRLWHM�SUDF\�
• 7R��F]HJR�SRWU]HEXMH�ZLĊNV]RĞü�OXG]L�WR�RGURELQD�
SRPRF\�L�]UR]XPLHQLD�

• .DĪG\�PD�VZRMH�GREUH�VWURQ\�



Zaufanie
3RG�DVSHNW�8F]XFLRZRĞFL��NWyU\�SRND]XMH�VNáRQQRĞü�GR�]DNáDGDQLD��ĪH�OXG]LH�PDMą�GREUH�LQWHQFMH�

2VRED�R�QLVNLP�Z\QLNX�QD�VNDOL�=DXIDQLD

• &]ĊVWR�NZHVWLRQXMH�VSUDZ\�L�Z\ND]XMH�WHQGHQFMĊ�
GR�]DEH]SLHF]DQLD�ZáDVQ\FK�NRU]\ĞFL��

• 0\ĞOL� WU]HĨZR� L� MHVW� RVREą� SUDJPDW\F]Qą� 
Z� VSUDZDFK� EL]QHVRZ\FK�� QLH� SR]ZDOD�� DE\�
PLĊNNLH�VSUDZ\�]PLHQLDá\�MHM�RSLQLH�

• 5HDOLVW\F]QLH� VWąSD� SR� ]LHPL�� DOH� PRĪH� E\ü�
QLHF]XáD�L�RERMĊWQD��

• :\ND]XMH�VSU\W�L�SU]HELHJáRĞü��ZROL�]DMPRZDü�VLĊ�
W\P��FR�MHVW�SUDNW\F]QH�L�XĪ\WHF]QH�

2VRED�R�Z\VRNLP�Z\QLNX�QD�VNDOL�=DXIDQLD

• :LG]L�Z�OXG]LDFK�GREUą�VWURQĊ��QLH�RVąG]D�LQQ\FK�
]E\W�V]\ENR�L�GDMH�LP�GUXJą�V]DQVĊ��

• :LHU]\� Z� WR�� FR� OXG]LH� PyZLą� L� QLH� SRGHMU]HZD�
WHJR��ĪH�LQQL�SUyEXMą�Mą�RNáDPDü�

• 0RĪH�F]Xü�UR]F]DURZDQLH��NLHG\�NWRĞ�Mą�]DZLHG]LH��
• :� VSRVyE� QDWXUDOQ\� XID� ZLĊNV]RĞFL� RVyE�� NWyUH�
VSRW\ND��XID�ĪH� OXG]LH�Vą�GREU]\� L�ZLHU]\��ĪH�QLH�
PD�SRZRGX��DE\�VąG]Lü�LQDF]HM�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• :� SUDF\� ZLĊNV]RĞü� OXG]L� PRW\ZXMą� RVRELVWH�
NRU]\ĞFL�

• 7URFKĊ� &L� ]DMPLH� ]GRE\FLH� PRMHJR� ]DXIDQLD� 
��PXVLV]�QD�WR�]DSUDFRZDü�

• :LĊNV]RĞü�OXG]L�Z\NRU]\VWXMH�V\WXDFMH�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• :�EL]QHVLH�ZLĊNV]RĞü�OXG]L�MHVW�JRWRZD�SRPDJDü�
LQQ\P�

• 3URJUDP\� RSLHNL� VSRáHF]QHM� Vą� R]QDNą�
F\ZLOL]RZDQHJR�VSRáHF]HĔVWZD��

• :LĊNV]RĞü�OXG]L�]DVáXJXMH�QD�]DXIDQLH�



Pod-aspekty: Kontrola
Dyscyplina
3RG�DVSHNW�.RQWUROL��NWyU\�RGQRVL�VLĊ�GR�RVRELVWHJR�SODQRZDQLD�L�]RUJDQL]RZDQLD�

2GSRZLHG]LDOQRĞü
3RG�DVSHNW�.RQWUROL��NWyU\�RGQRVL�VLĊ�GR�SRWU]HE\�SU]HMPRZDQLD�RVRELVWHM�
RGSRZLHG]LDOQRĞFL�



Dyscyplina
3RG�DVSHNW�.RQWUROL��NWyU\�RGQRVL�VLĊ�GR�RVRELVWHJR�SODQRZDQLD�L�]RUJDQL]RZDQLD�

2VRED�]�QLVNLP�Z\QLNLHP�QD�WHM�VNDOL�

• &]ĊVWR� G]LDáD� LQVW\QNWRZQLH�� � SUHIHUXMH�
LQG\ZLGXDOL]P�� Z\ELHUD� Z\NRQ\ZDQLH� WHJR�� FR�
SU]\FKRG]L�MHM�QDWXUDOQLH�

• 1LH�SU]HVWU]HJD�XWDUW\FK�]DVDG�L�VWUXNWXU��SR]ZDOD�
QD�WR��DE\�]DEá\VQąá�MHM�LQG\ZLGXDOL]P�

• 0RĪH� E\ü� SRVWU]HJDQD� MDNR� RVRED�
QLHRGSRZLHG]LDOQD��NWyUD�P\ĞOL�NUyWNRWHUPLQRZR�

• &HQL�VRELH�ZROQRĞü�P\ĞOHQLD�L�QLH�MHVW�SU]\ZLą]DQD�
GR�SU]HVWU]HJDQLD�UHJXá�

2VRED�]�Z\VRNLP�Z\QLNLHP�QD�WHM�VNDOL

• &HFKXMH�Mą�Z\VRND�VDPRNRQWUROD�L�NRQVWUXNW\ZQD�
VDPRNU\W\ND��

• :\ND]XMH� NRQVHUZDW\ZQH� SRGHMĞFLH� L� SUHIHUXMH�
XWU]\P\ZDQLH�LVWQLHMąFHJR�VWDQX�U]HF]\��

• /XEL�� NLHG\� VSUDZ\� Vą� GREU]H� XSRU]ąGNRZDQH� 
L�]DSODQRZDQH��ZROL�P\ĞOHü�]�Z\SU]HG]HQLHP�

• 1LH�OXEL�SRĞSLHFKX�±�ZSURZDG]D�PLHU]DOQRĞü�RUD]�
VWDELOQRĞü�Z�VZRLP�PLHMVFX�SUDF\�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• =�QLHFLHUSOLZRĞFLą�UR]SRF]\QDP�QRZH�]DGDQLH�
• .LHG\� VáDEQLH� SRF]ąWNRZH� ]DLQWHUHVRZDQLH� 
±�]DF]\QDP�VLĊ�QXG]Lü�

• %DUG]R� MHVW� PL� WUXGQR� ]DEUDü� VLĊ� GR� UXW\QRZHM�
SUDF\�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 1LH�OXELĊ�SR]RVWDZLDü�QLHVNRĔF]RQHJR�]DGDQLD�
• /XELĊ�GRSURZDG]Dü�VSUDZ\�GR�NRĔFD��
• 1LH�PDP�QLF�SU]HFLZNR�SUDF\�UXW\QRZHM��MHĞOL�PD�
RQD�MDNLĞ�VHQVRZQ\�FHO�



2GSRZLHG]LDOQRĞü
3RG�DVSHNW�.RQWUROL��NWyU\�RGQRVL�VLĊ�GR�SRWU]HE\�SU]HMPRZDQLD�RVRELVWHM�RGSRZLHG]LDOQRĞFL�

2VRED�]�QLVNLP�Z\QLNLHP�QD�WHM�VNDOL�������������������������

• 'DMH�LQQ\P�VZRERGĊ�G]LDáDQLD��&KFH��DE\�VSUDZ\�
XNáDGDá\� VLĊ� EDUG]LHM� QDWXUDOQLH� ±� EH]� UHVWU\NFML� 
L�RJUDQLF]HĔ�

• :� VNUDMQ\FK� SU]\SDGNDFK� PRĪH� VLĊ� EXQWRZDü� 
L�FHORZR�SU]HV]NDG]Dü��

• &LąJOH� SRV]XNXMH� áDWZLHMV]\FK� PHWRG� G]LDáDQLD� 
L�QRZ\FK�Z\]ZDĔ�

• 0RĪH� E\ü� SRVWU]HJDQD� MDNR� NWRĞ�� NWR� MHVW�
LQG\ZLGXDOLVWą� L�NRPX�WUXGQR� MHVW�VLĊ�GRSDVRZDü�
GR�UHĪLPX�GXĪHM�NRUSRUDFML�

2VRED�]�Z\VRNLP�Z\QLNLHP�QD�WHM�VNDOL

• %LHU]H�VSUDZ\�SRZDĪQLH� L�PD�GRMU]DáH�SRGHMĞFLH�
GR�SUDF\�

• 7UDNWXMH�RERZLą]HN�L�RGSRZLHG]LDOQRĞü�MDNR�¿ODU\�
VZRMHJR�VSRVREX�G]LDáDQLD�

• )UXVWUXMH�VLĊ� L�F]XMH�VLĊ� UR]F]DURZDQD�� MHĞOL�NWRĞ�
QLH� SRG]LHOD� MHM� SRJOąGyZ�QD� WHPDW� WHJR� FR� MHVW�
ZáDĞFLZH��D�FR�WDNLH�QLH�MHVW�

• 1LH� DNFHSWXMH� QLHNRQVHNZHQWQHJR� 
L�QLHSU]HZLG\ZDOQHJR�]DFKRZDQLD�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 5yĪQH� V\WXDFMH� Z\PDJDMą� UyĪQHJR� SRGHMĞFLD� 
±�QRZ\�SUREOHP�Z\PDJD�QRZHJR�UR]ZLą]DQLD�

• 1LH�LVWQLHMH�VáRZR�ÄZáDĞFLZH´�
• =DVDG\� PXV]ą� E\ü� LQWHUSUHWRZDQH� RGSRZLHGQLR�
GR�V\WXDFML��

0RĪHV]�XVá\V]Hü�MDN�PyZL

• =DZV]H� NáDGĊ� QDFLVN� QD� Z\VRNLH� VWDQGDUG\� 
��IUXVWUXMą�PQLH�OXG]LH��NWyU]\�LFK�QLH�XWU]\PXMą�

• 1DZHW� SRG�SUHVMą� XZDĪDP�� ĪH�QDOHĪ\� ]URELü� WR��
FR�WU]HED�

• 6ą�SHZQH�]DVDG\�SRVWĊSRZDQLD��NWyUH�Vą�ĞZLĊWH�



3RG�DVSHNW\��(PRFMRQDOQRĞü
1DSLĊFLH
3RG�DVSHNW��NWyU\�RSLVXMH�RJyOQ\�SR]LRP�VWUHVX�L�QDSLĊFLD��

Obawa
3RG�DVSHNW��NWyU\�RGQRVL�VLĊ�GR�]DFKRZ\ZDQLD�RVWURĪQRĞFL�L�QLHRND]\ZDQLD�SU]HVDGQHJR�
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1DSLĊFLH
3RG�DVSHNW��NWyU\�RSLVXMH�RJyOQ\�SR]LRP�VWUHVX�L�QDSLĊFLD�

2VRED�R�QLVNLP�Z\QLNX�QD�VNDOL�1DSLĊFLD

• :\GDMH�VLĊ��ĪH�QLHZLHOH� MHVW�U]HF]\��NWyUH��PRJą�
Z\SURZDG]Lü�Mą�]�UyZQRZDJL��

• -HVW�VSRNRMQD� L�RSDQRZDQD� L�GREU]H� UDG]L� VRELH� 
]�ZLĊNV]RĞFLą�VSUDZ�

• -HVW�EDUG]R�Z\OX]RZDQD�L�U]DGNR�ZLG]L�SRWU]HEĊ��
DE\�]PLHQLDü�VZRMH�]DFKRZDQLH��

• 1LHNWyU]\�PRJą�P\ĞOHü��ĪH�MHVW�]E\W�SHZQD�VLHELH��
VWąG�QLHZLHOH�U]HF]\�PRĪH�]ELü�Mą�]�WURSX�

2VRED�R�Z\VRNLP�Z\QLNX�QD�VNDOL�1DSLĊFLD

• 0RĪH�E\ü�X]QDZDQD�]D�HNVF\WXMąFą�RVREĊ�� MDNR�
ĪH� PD� VNáRQQRĞü� GR� RND]\ZDQLD� LQQ\P� VZRMHM�
UR]GUJDQHM�HQHUJLL�L�SDVML�

• 0D� QDWXUDOQH� SUHG\VSR]\FMH� GR� RGF]XZDQLD�
QDSLĊFLD� L� QLHSRNRMX� ±� ]ZáDV]F]D� ZWHG\�� JG\�
]EOLĪDMą�VLĊ�MDNLHĞ�ZDĪQH�Z\GDU]HQLD�

• &]ĊVWR� RGF]XZD� QLHSRNyM� L� ]DPDUWZLD� VLĊ� QD�
]DSDV�

• :LHOH� VSUDZ� VSĊG]D� MHM� VHQ� ]� RF]X�� F]ĊVWR�
RGF]XZD�VWUHV�L�SUHVMĊ�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• 1LH� PD� VHQVX� SU]HMPRZDü� VLĊ� W\P�� QD� FR� QLH�
PDP\�ZSá\ZX�

• 0DP� VNáRQQRĞü� GR� RGNáDGDQLD� SU]\JRWRZDĔ� QD�
RVWDWQLą�FKZLOĊ�

• =Z\NOH�SU]\MPXMĊ�VSUDZ\�]H�VSRNRMHP�±� U]DGNR�
FRĞ�Z\SURZDG]D�PQLH�]�UyZQRZDJL�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• :� PLDUĊ� MDN� ]EOLĪD� VLĊ� ZDĪQH� Z\GDU]HQLH� 
��GHQHUZXMĊ�VLĊ�FRUD]�EDUG]LHM�

• &]ĊVWR�RGF]XZDP�QLHSRNyM�OXE�F]XMĊ�VLĊ�QLHVZRMR�
L�QLH�PRJĊ�RNUHĞOLü��FR�MHVW�WHJR�SRZRGHP�

• :LHOH�MHVW�U]HF]\��NWyUH�FKFĊ�Z�VRELH�]PLHQLü�



Obawa
3RG�DVSHNW��NWyU\�RGQRVL�VLĊ�GR�]DFKRZ\ZDQLD�RVWURĪQRĞFL�L�QLHRND]\ZDQLD�SU]HVDGQHJR�RSW\PL]PX��

2VRED�R�QLVNLP�Z\QLNX�QD�VNDOL�2EDZ\

• -HVW� SHZQD� VLHELH� L� ]UHODNVRZDQD� ±� ZLHU]\� 
Z�VZRMH�PRĪOLZRĞFL��

• -HVW�RSW\PLVW\F]QD�L�ZLHU]\��ĪH�ZV]\VWNR�XáRĪ\�VLĊ�
MDN�QDMOHSLHM�

• ĩ\MH� ]� GQLD� QD� G]LHĔ� L� QLH� ]DPDUWZLD� VLĊ� 
R�SU]\V]áRĞü�

• :� VNUDMQ\FK� SU]\SDGNDFK� PRĪH� VLĊ� Z\GDZDü�
]EOD]RZDQD� L� ]E\W� SHZQD� VLHELH�� ,QQL� PRJą�
X]QDZDü�� ĪH� QLH� GRVWU]HJD� U\]\ND� L� MHVW� ]E\W�
EH]WURVND�Z�VZRLP�SRGHMĞFLX�

2VRED�R�Z\VRNLP�Z\QLNX�QD�VNDOL�2EDZ\�

• %ĊG]LH� ZLHORNURWQLH� VSUDZG]Dü� SRSUDZQRĞü�
VSUDZ\�]DQLP�]áRĪ\�SRG�QLą�VZyM�SRGSLV�

• -HVW�F]XMQD�L�QLH�UREL�]DáRĪHĔ��ĪH�ZV]\VWNR�SyMG]LH�
GREU]H�

• 0RĪH� QLH� RGF]XZDü� SHáQHJR� ]DGRZROHQLD� ]H�
VZRMHJR� Ī\FLD�� 8]QDMH�� ĪH� UDF]HM� WUXGQR� MHVW�
SU]HZLG]LHü�WR��FR�VLĊ�Z\GDU]\�

• -HĞOL� WDND� RVRED� GRVWDáDE\� GUXJą� V]DQVĊ�� ZLHOH�
U]HF]\�Z�VRZLP�Ī\FLX�]URELáDE\�LQDF]HM�

0RĪHV]�XVá\V]Hü�MDN�PyZL

• .LHG\� MXĪ�RSDQXMĊ� MDNąĞ�V\WXDFMĊ�±�FKFĊ�SU]HMĞü�
GR�F]HJRĞ�QRZHJR��

• 1DSUDZGĊ�QLH�MHVWHP�QRVWDOJLF]Qą�RVREą�±�OXELĊ�
SDWU]Hü�Z�SU]\V]áRĞü�

• =Z\NOH�PDP�MDVQ\�REUD]�WHJR��FR�FKFĊ�RVLąJQąü��

0RĪHV]�XVá\V]Hü�MDN�PyZL

• /XELĊ�WU]\PDü�VLĊ�WHJR��FR�ZLHP��ĪH�URELĊ�GREU]H�
• &]ĊVWR�QRVWDOJLF]QLH�SRZUDFDP�GR�SU]HV]áRĞFL�
• 0RMH� SRJOąG\� QD� WR�� F]HJR� WDN� QDSUDZGĊ� FKFĊ� 
��PRJą�VLĊ�]PLHQLDü�]�GQLD�QD�G]LHĔ��
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3RUWUHW�URG]LQ\�VWDQRZL�RJyOQH�SRGVXPRZDQLH�SUR¿OX�GDQHM�RVRE\��5RG]LQĊ��NWyUD�MHVW�QDMEDUG]LHM�SRGREQD�GR�
7ZRMHJR�SUR¿OX�RVRERZRĞFL��QD]\ZDP\�7ZRMą�URG]LQą�UHIHUHQF\MQą��

:� V\VWHPLH� )DFHW�� LVWQLHMH� ��� URG]LQ�� 7ZRMD� URG]LQD� UHIHUHQF\MQD� MHVW� Z\ELHUDQD� QD� SRGVWDZLH� REOLF]HQLD�
QDMEOLĪV]HJR�GRSDVRZDQLD�GOD�F]WHUHFK�JáyZQ\FK�DVSHNWyZ�RVRERZRĞFL� �(PRFMRQDOQRĞü�QLH� MHVW�EUDQD�SRG�
XZDJĊ�Z�W\FK�REOLF]HQLDFK����V\VWHP�)DFHW��VWRVXMH�GR�W\FK�REOLF]HĔ�VWDW\VW\F]QH�IRUPXá\�G\VWDQVX�

3RUWUHW�5RG]LQ\�MHVW�SRGVXPRZDQLHP�LQIRUPDFML��R�NWyU\FK�ZáDĞQLH�UR]PDZLDOLĞP\��7HQ�UDSRUW�PRĪH�&L�VáXĪ\ü�
GR�RSLV\ZDQLD�VLHELH�Z�SURVW\�GR�]UR]XPLHQLD�VSRVyE���

6]DU\�GLDPHQW�QD�Z\NUHVLH�Z�UDSRUFLH�3RUWUHW�5RG]LQ\�SU]HGVWDZLD�V]DEORQ�7ZRMHM�URG]LQ\�UHIHUHQF\MQHM��7ZyM�
SUR¿O�RVRERZRĞFL�QDNUHĞORQ\�MHVW�NRORUHP�F]HUZRQ\P�

&]\P�ZLĊNV]H�MHVW�GRSDVRZDQLH�7ZRMHJR�RVRELVWHJR�SUR¿OX�GR�V]DEORQX�URG]LQ\�UHIHUHQF\MQHM��LP�PQLHMV]H�Vą�
RGOHJáRĞFL�SRPLĊG]\�ZLHU]FKRáNDPL�F]HUZRQHJR�L�V]DUHJR�F]ZRURNąWD���W\P�ZLĊNV]H�MHVW�SUDZGRSRGRELHĔVWZR��
ĪH�EĊG]LHV]�Z�SHáQL�LGHQW\¿NRZDü�VLĊ�]�W\P�RSLVHP�

-DN�PRĪHV]�Z\NRU]\VW\ZDü�3RUWUHW�5RG]LQ\"

• 3RNDĪ�WHQ�UDSRUW�VZRLP�NROHJRP�Z�]HVSROH��SRUR]PDZLDMFLH�R�QLP��DE\�GRZLHG]LHü�VLĊ�R�VRELH�QDZ]DMHP�

MDN�QDMZLĊFHM�

• =DS\WDM�OXG]L��]�NWyU\PL�SUDFXMHV]��LOH�SUDZG\�QD�7ZyM�WHPDW�]DZLHUD�WHQ�RSLV�

• 3RNDĪ�WHQ�UDSRUW�VZRMHPX�SU]HáRĪRQHPX�
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��� ���3RUWUHWyZ�5RG]LQ�)DFHW���
��� 3U]HGVWDZLD�RSLV�VáRZQ\�7ZRMHJR�SUR¿OX�
��� 8áDWZLD�ZVSyáSUDFĊ�]�LQQ\PL��
��� 3RG]LHO�VLĊ�W\P�RSLVHP�]H�VZRLP�SU]HáRĪRQ\P�

RUD]�]H�VZRLPL�NROHJDPL�
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